
Public Rights Of Way Restoration and Recycling Team 
The Knox County Solid Waste Division is a government agency responsible for providing Knox County 
residents household waste disposal and recycling in the most cost effective and efficient manner 
possible for the citizens of Knox County. The Knox County Solid Waste Department also promulgates 
policy and enforces ordinances and codes with respect to proper waste disposal, littering, and illegal 
dumping. One of our primary challenges is to change people’s behavior by encouraging individuals to 
reduce their waste, recycle the valuable commodities, and properly dispose of their waste in the most 
environmentally proper manner. 
 
Service Position Title: 
Public Rights Of Way Restoration and Recycling Team 
 
Immediate Supervisors: 
Zach Johnson, Recycling Coordinator 
Drew Thurman, Compliance Manager 
 
Service Position Summary 
Litter and dumping is an environmental issue that affects community health and community property 
value. Despite efforts to prevent litter and dumping it still occurs and gets worse if not removed on a 
regular basis. Litter seen on the ground next to the road will end up in the ditch until it is washed by rain 
into a stream, which flows to the creek, then into the river, and ultimately the ocean. The first line of 
defense when protecting public lands and waterways is to capture litter along the road where it is 
concentrated and much easier to remove. In Knox County there are several spots where public rights of 
way and public waters converge. If those areas are kept clean it stands to reason that the whole system 
will be cleaner because less litter will enter the waters of the state. 
 
Knox County Solid Waste intends to utilize a two-member (2) team of CAC AmeriCorps Volunteers to 
clean, protect, and restore the public lands where streams and roads converge. The team will focus 
primarily on the Lower Clinch Watershed in Knox County particularly where segments of Beaver Creek (a 
Category 5 on the State of Tennessee 303(d) list) converge with roads and rights of way within Knox 
County. Team members will identify the locations where the roads and water converge, visit the sites, 
assess their condition, make a determination of actions necessary to remediate the sites, recruit 
volunteers to assist with the cleanup, and then organize two cleanups for each location. The cleanup will 
target one (1) acre (approximately 200 feet along the road and 200 feet along the stream in each 
direction) surrounding the place where they intersect or meet. Team member efforts will not be restricted 
to simple trash removal, rather, they may perform other treatments like removal of large bulky items, 
invasive removal, or restoration of native flora. County officials and experts in stream treatments will be 
consulted in order to determine exact treatments for each location. 
 
In addition to the above Knox County team members will be working for the Knox County Recycling 
Program (called Knox Recycles) assisting with all of its programs and events. Team members will be 
working for a government agency learning much about public administration, public policy, event 
planning, and public relations. Knox County plans and supports several community events. Team 
members regularly work side by side with other government agencies, non-profits, businesses, the 
media, and community organizations to accomplish shared goals. Team members will have the 
opportunity to gain substantial event planning experience with particular focus on waste reduction, zero 
waste, and carbon neutral events. Knox County is seeking a motivated dependable volunteer that is 
ready to take the lead in making a difference in their community. Team members will often represent 
County government to the public and are expected to maintain a professional standard of communication 
at all times. All team members will receive necessary training for their service. 
 
 
 
 



Essential Functions of Position 

 Work as a team to identify, assess, and create a plan for cleanup, protection, restoration, and 
maintenance of public rights of way and other public lands (particularly where public land converges 
with waters of the state). 

 Recruit and manage volunteers with the intention of capacity building. 

 Provide recycling and waste education or training in energy-efficient and environmentally-conscious 
practices including, but not limited to, sustainable energy and other natural resources. 

 Physically collect and handle recyclables then process or prepare the materials for the recycling 
buyers. 

 Develop materials for staff and community volunteers that will be used for training and/or capacity 
building. 

 Plan, develop, and coordinate several environmentally focused and reduced-waste events which 
involve collaboration among several parties. 

 Learn and convey applicable public policies regarding recycling and waste disposal within Knox 
County, local institutions, and surrounding areas. 

 Visit waste and recycling facilities in the field to interact with facility users to speak to users, provide 
recycling education, and report incidents as noticed. 

 Take questions and concerns from the public via phone, email, or direct interaction (customer 
service). 

 Maintain MS Excel databases or other electronic tracking programs for measuring county waste 
totals, cleanup totals, volunteer hours, and county assets or supplies. 

 Assist Solid Waste department to improve operational efficiency and delivery of services. 
 
 
Minimum qualifications: 

 Ability to lift heavy objects (30 lbs) unassisted. 

 Ability to work well with or without direct supervision while maintaining project deadlines. 

 Ability to remain courteous and amicable while engaging with members of the public. 

 Ability to speak in public and relay information to individuals or groups. 

 Demonstrate strong oral and written communication skills. 

 Proficiency in Microsoft Excel to independently build and maintain spreadsheets. 

 Valid Driver’s License with good driving record. 
 
Academic Qualifications 

 Preference will be given to graduates from an accredited college or university with major coursework 
in environmental science, forestry, soil sciences, public administration, public relations, marketing, 
business administration, communications, or related field. 

 Team member should have a history of community voluntary activities. 
 
Service Conditions 

 On a daily basis the team member will be required to show up on time for work in an office setting in 
appropriate attire.  

 Business office attire may be required when meeting with elected or appointed officials or 
professional-type engagements. 

 Sturdy apparel (safety toe shoes, gloves, work wear) for difficult labor in varying weather conditions is 
occasionally necessary. 

 
Physical, Emotional, and Intellectual Demands 

 Able to lift physically recycle and lift large heavy objects (30lbs) repeatedly without direct assistance. 

 Team members will be involved with a variety of people and projects. Taking a lead and informing all 
parties associated of necessary information is a must. All communication must be handled in a polite 
effective manner. Team members will communicate with the elderly, children, community leaders, 
professional and business people, professors, low-income people, peers, churchgoers, etc. 



 Changing individual’s waste disposal and recycling behaviors is a slow and difficult process without 
immediate results.  

 Working within government entities requires abiding by ethical conduct rules which are non-
negotiable. While Personnel information and private data must be kept confidential, work-related 
documents and communications are a public record. Therefore, all personal conduct while on the job 
should reflect positively on Knox County. 

 Engaging the public who may have very critical interpretations of taxpayer funded programs or the 
County and its operations.  

 
Equipment Used 

 Unique Recycling Equipment (trailers, large recycling collection boxes, portable recycle bins, hydraulic 
waste and recycling equipment). 

 Tools (common hand tools, drill, saw, screwdrivers, wrenches, vice grips, duct tape, notebook, etc) 

 Transportation Used (CAC vehicles, hand truck, dolly, etc). 

 Display Materials (informational display, tables, chairs. supplies, etc.). 

 Office equipment (computer, copier, fax machine, scanner, laminator, etc). 
 
The above functions may be completed with or without accommodations. The description lists the 
minimum duty requirements. Individuals may be required to perform additional positions duties as 
requested by their supervisor. Knox County Solid Waste is an Equal Opportunity Employer. Positions are 
open to all people based on qualifications and will be treated equal with out regards to race, color, creed, 
sex, age, marital status, national origin, handicap, religion, sexual orientation or union affiliation. 
 


