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The Town of Farragut seeks a promising young leader with a passion for the environment and 
to serve as its next Water Quality Technician in support of the Stormwater Matters program.  
This individual will aid in carrying out the Town’s mission to comply with the Federal Clean 
Water Act and National Pollutant Discharge Elimination System (NPDES) regulations while 
providing an exceptional level of service by meeting and exceeding the expectations of our 
regulators, peers and community.  An abundance of opportunities to work collaboratively with 
other AmeriCorps partners as well as other Departments within the TOF will be available. 
 
The Member’s responsibilities can be categorized into 3 primary areas: water quality education 
and outreach, outdoor classroom development and field work/mapping.  The work mix will vary 
a little from year-to-year based on the regulatory requirements at that time, but the work is 
generally characterized by variety and ranges from developing hands-on service learning 
programs to physically removing waste material from streams. 
 
The impacts made by our AmeriCorps Service Member will impact water quality in a number of 
ways ranging from the reduction of waste entering the municipal separate storm sewer system 
through volunteer monitoring and cleanup efforts as well as a reduction of illicit materials 
entering our system because of the field awareness our member will contribute which has a 
very real direct impact on the quality of water in the Town of Farragut.  
 
The Town of Farragut is located in the Southwestern extremity of Knox County in East 
Tennessee and is a largely residential community with no debt, no real estate taxes for 
homeowners and abundant recreation opportunities and lovely residential subdivisions.  
 
 
Thank you for considering the Town of Farragut for your National Service. Please, feel free to 
email me if you have any questions about this opportunity. 
 

 
 
Lori Saal, 
Stormwater Coordinator 
 

Knoxville CAC AmeriCorps  

Service Description 
 

 

Service Position Summary  
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The Technician will assist the Town of Farragut in 
assessing the condition of the Town’s infrastructure 
which includes a variety of components including 
catch basins, pipes, culverts, ditches, outfalls & green 

infrastructure.   Following is a description of some of the monitoring of which the Technician 
may assist.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Technician responsibilities include, but are not limited to, the following: 
Mapping and assessing a variety of water quality infrastructure elements including, but not 
limited to catch basins, pipes, culverts, ditches, inlets, outfalls, detention & retention basins 
as well as green infrastructural and biological elements.  These assessments will be visual 
and largely non-technical or semi-technical in nature. 

 

 Illicit Discharge Detection & Elimination & Dry Weather Screening 
Illicit Discharge Detection & Elimination is largely an extension of the Infrastructure 
monitoring.  During the Infrastructure Monitoring, the Technician will be tasked with 
remaining aware of potential stormwater violations (on which they will be trained to identify) 
including “illegal dumping.” And will report and participate in the resolution of identified 
stormwater concerns.  Use of basic visual chemistry testing kits will be required. 

 
 
 
 
 
 
 

Water quality education programs and projects can 
be viewed in terms of those that are conducted on an 
ongoing basis and those that are special “one-time-
a-year” events.  The following programs and projects 
have been divided as such and include a description 
of each including lead agencies involved, its primary 

intent and key Technician responsibilities.  A great deal of creativity can be applied in this area 
of work and is, in fact, highly encouraged.      

 
 

 

Infrastructure Monitoring / Illicit 

Discharge Detection & Elimination  

Water Quality Outreach 
Programs & Projects: Ongoing 

& Special Events 

 Stormwater Infrastructure Monitoring  
Having eyes in the field to see what is actually 
occurring on-the-ground in the Town of 
Farragut’s Separate Storm Sewer System is 
vitally important to maintaining a “proactive” 
approach to stormwater management as 
opposed to one that is “reactive.”  The 
Technician will be the eyes and the ears for the 
stormwater program and will have input on 
future restoration & solutions based on the 
information they gather and conclusions that 
are drawn. 

 
 

Interesting Fact:   During the 2011-2012 Corps Year, The Town of Farragut’s AmeriCorps 

Member was tasked with mapping ¼ of the Town’s storm drains.  By the end of the year the 

Corps Member had mapped every storm drain in the Town completing a 5 year task in 1 year. 
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Ongoing Programs and Projects 

Adopt-A-Stream 
The Town of Farragut collaborates with other local municipalities to implement the Adopt-A-
Stream (AAS) program under the umbrella of the Water Quality Forum. This program aims to 
involve citizens in protecting and improving the health of our local waterways. Current program 
participant responsibilities include monitoring physical changes and impacts to their adopted 
stream section along with cleaning it up twice a year.   Technician responsibilities include, but 
are not limited to the following: 
 

 Promoting the AAS program; Securing New Groups and Maintaining Existing Groups 

 Training new groups in essential Adopt-A-Stream program operations including the basics of 
water quality, safety, conducting visual stream assessments and flood prevention.  

 Helping to coordinate clean-ups, visual assessments and basic water quality testing. 

 Facilitate volunteer development as interest is expressed. 

 Work with volunteers to remove minor barriers in the stream that may contribute to flooding. 

 Assist in developing promotional materials; and  

 Tracking ongoing AAS activities.   

 Write Grant/Secure Funding for trees for riparian enhancement along stream banks. 

 

 

 

 

 

General Watershed Education/Outreach Initiatives 
The Town of Farragut seeks to provide a variety of “on-demand” water quality programming 
opportunities throughout the year and seeks to participate in a variety of events that may or may 
not be directly related to water quality for the sake of reaching as many people as possible 
concerning a number of relevant water quality issues. The Technician responsibilities include, 
but are not limited to the following: 
 

 Assisting in the development of a variety of presentations and outreach materials related to 
water quality issues, flood prevention and mitigation 

 Helping to promote available opportunities to the community 

 Staffing an outreach booth at a variety of events 

 Seeking opportunities to present to community groups to create a more aware citizenry 

 

One Time a Year Events 

WaterFest  
WaterFest is an annual Water Quality Forum sponsored event that is conducted in a festival 
type atmosphere and is intended to educate the youth on water resource issues.  The primary 
participants are elementary school-age students, with activities including science experiments, 

Interesting Fact:   In 2012, a promotional image titled “Water Pollution is Hazardous to 

River Unicorns” was created for the Adopt-A-Stream program, in part, by the efforts of an 

AmeriCorps member.  That submission ended up getting over 1.3K votes in a public forum as 

well as 2.7k likes on Facebook winning $2,000 in a National Photo Competition.   
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games, arts and crafts, model-building, and story-telling sessions.  WaterFest is held at Ijams, 
with an average of 900 students participating from 15 different schools.  In conjunction with this 
event, a K-12 Poetry and Art Contest is conducted with a watershed theme.   
 

Technician responsibilities include, but are not limited to, the following: 

 Helping to plan WaterFest; 

 Developing special activities for WaterFest; 

 Assisting with the promotion of the WaterFest poetry and art contest; and 

 Assisting with the implementation of WaterFest.  
 

River Rescue / Clean Protect Restore  
Water Quality Forum partners in conjunction with other community partners conduct an annual 
County-wide watershed trash clean-up, referred to as River Rescue.  This event typically 
involves the clean-up of eight to 10 sites that are highly littered.  This event focuses on locations 
adjacent to streams and rivers. 
 
Technician responsibilities include, but are not limited to, the following: 

 Advertising for River Rescue 

 Support the coordination of the event.  

 Receive training as a site captain. 

 Serve as a site captain the event-day. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Farragut Outdoor Classroom and Water Quality 
Demonstration Site is a space where classes from 
Farragut High School (FHS) and the community at large 
can experience facilitated outdoor education opportunities, 

particularly those involving water quality components.  
 
Technician responsibilities include, but are not limited to,  
the following: 

 General support in maintaining the space  

 Facilitating the usage of the space by various groups. 

 Promoting the space to new groups. 

 Presentation of outreach programs to diverse audiences. 

 Setting up presentation opportunities with partners. 

 Developing interesting programming/presentations. 

Outdoor Classroom 

EarthFest  
EarthFest is an annual Earth Day celebration 
event that typically draws 3,000-5,000 guests.  
Youth and adult environmental information and 
activity booths are set up in this day-long event.  
Technician responsibilities vary from year. It is 
not uncommon for the Technician to lead or co-
lead a subcommittee for this event. 
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For all Programs 

 A willingness to learn and ask questions 

 Flexibility in taking on a range of tasks 

 A willingness to do your best and learn from your mistakes  

 Must have reliable transportation.  Mileage will be reimbursed at the federal rate for all work-
related activities (excludes transport to and from work and personal use.) 

 Enjoy working in a multidisciplinary environment. 
 
Infrastructure Monitoring & Illicit Discharge Detection & Elimination 

 A willingness to work outdoors including in inclement weather 

 General awareness of the natural sciences & ability to learn basic principles. 

 Attention to detail and a willingness to follow directions. 

 Ability to record data and maintain records. 

 Ability to learn to use advanced technical tools  
 
Water Quality Outreach Programs & Projects: Ongoing & Special Events 

 Ability to effectively communicate, both verbally and written. 

 Ability to work with others and coordinate efforts among partners.  

 Ability to use and/or learn word processing, spreadsheet and graphic programs.   

 Willingness to facilitate projects by serving as a recorder in meetings and synthesizing 
information into meeting notes.  

 

  

 Present a pleasant and engaging demeanor when interacting with the public and 
colleagues. 

 Helping to implement community programs that ultimately work toward behavior change. 

 Working on long term projects with a significant degree of independence and maturity. 

 Willingness to do the mundane that includes weekly record keeping and maintaining 
documentation of all activities. 

 Willing to work outside in sometimes inclement weather and in less-than-desirable settings 
(e.g., rough and uneven terrain, water, bugs/pests).   

 Ability to maintain a clean and organized office. 

 Willingness to take direction and constantly strive to do your best.  

 A sense of creativity and passion for service and the environment are highly valued. 
 

 
Infrastructure Monitoring / Illicit Discharge Detection & Elimination: GPS Unit, iPad, Digital 
Camera, Water Quality Visual Testing Kits, Waders, Snake Chaps 
 

Physical, Emotional and Intellectual Demands 
 

Examples of Equipment Used 
 

Required Knowledge, Skills, and Abilities 
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Water Quality Education & Outreach: Desktop computer, AV equipment for Power Point 
presentations, photo, video & design software, Microsoft Office software, arts and crafts-type 
materials. 
 
Outdoor Classroom Facilitation/Development: Shovels, Wheel Barrow, Rakes, Loppers, 
Weed Wrenches, Etc. 
 

 

 Minimum of a Bachelor’s Degree Preferred in a relevant area. 
 
The above functions may be completed with or without accommodations.  This description lists 
the minimum duty requirements.  Individuals may be required to perform additional position 
duties as requested by their supervisor. 

Academic Qualifications 


